
AIS SCOREBOARD OPERATION AND 
TROUBLESHOOTING 

PRE-GAME DUTIES 
1. To be able to put scores and fouls against every player number, the 

following must be done BEFORE the game begins: 
a. Press Shift 
b. For the Home team press the UP arrow (this brings up the player 

number screen) 
c. Press alongside each player number until they all have ‘clean’ (ie 

not black) shirts 
d. Press Enter 
e. Repeat steps a to d using the DOWN arrow so all visitors have 

‘clean’ shirts 
 
2. How do you start the game after the 20 min warm up has finished? 
 a.  Turn the clock off, press PRD 
 b.  On the next screen press ‘No Reset’ 
 c.  On the next screen press ‘No Pause’ 
 d.  The next screen will bring up the normal game screen with 12  
 minutes on the clock. 
 e.  Press the PRD button until period 1 comes up. Game is now ready 
 to start.  
 
GAME OPERATIONS AND PROBLEM SOLVING 
1. What responses are needed at the end of each quarter? 
 a. Turn the clock off 
 b. Add any score made on the buzzer. 
 c. Press PRD 
 d. The screen then gives 4 choices: 
  i. Reset team fouls - press this at the ¼ and ¾ time breaks 
  ii. Reset fouls and Time Outs – press this at ½ time 
  iii. Reset Time Outs only – press this for the overtime period 
  iv. No Reset 
 e. The next screen gives 2 choices for the quarter and half time breaks: 
  i. Pause: 2 minutes – press this for the ¼ and ¾ breaks 
  ii. Pause: 10 minutes – press this at ½ time 
 
2. How can I stop the ¼ or ½ time breaks if both teams and referees are 
ready to start the game? 
 Press ESC and that will immediately bring up the screen ready for the 
 next quarter. 
 
 



3. Does the game clock or the 24 clock need changing? Eg the 24 shot clock 
was reset in error or the game clock is set at 10 minute quarters. 
 SOLUTION: Stop the game clock 
    Press ‘Clk Set’ button 

2 choices: a. Set Clock - press relevant Min, Sec or 1/10 
sec button, adjust using up and down arrows, press Enter, 
then Enter again. 
        b. Shot Clock – press 24 and adjust using 
calculator number pad or arrows, press Enter, then Enter 
again.  
 

4. Has the Time Out button been pressed in error? Eg the operator meant to 
press the foul button.  
 SOLUTION: Press Shift and then the Time Out button. 
 
5. Has the foul been put on the wrong team/player?  

SOLUTION : First, put the foul on the correct team/player. To remove 
the incorrect foul, press Shift, press the Foul button, then press the 
player number who was given the foul in error. 
 

6. Has the score been put on the wrong player/team? 
SOLUTION: First, put the score on the correct team/player. To 
remove the incorrect score, press Shift, press the score (eg +2), then 
press the player number who was given the score in error.  
 

7. Is the period/quarter selection wrong? 
 SOLUTION: Press the Prd button until the correct period comes up. 
 
8. When adding a 5th personal foul to a player, does the screen not return to 
the game screen? 
 SOLUTION: Press ESC to get back to the main screen 
 
9. Does the following message appear on the screen: “Would you like to exit 
the game?” 
 SOLUTION: Press No 
 
10. Has the player points allocation gone wrong in a big way and you just 
want to make sure the team scores are correct? 

SOLUTION:  
• After a basket, just press the score (eg +3) as per normal and 

then press CLR. This will simply add scores to the team totals. 
• To take points off a team, press Shift, then the score (eg +3), 

then CLR. 


